o Moscow
Transport

Transport
services for the
2018 FIFA
World Cup

Eleven Russian cities hosted the 2018 FIFA World Cup.
Twelve of the sixty-four matches were held in Moscow,
including opening, semi-finals and finals matches at
the Grand Sports Arena of the Luzhniki Stadium.

«

It is an incredible, amazing World Cup. This
couple of years | said that the 2018 World Cup
will be the best for all time. Now | can say it
again, being convinced that this is the best world
championship in history.

Gianni Infantino
FIFA President
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o Moscow
Transport

>40, OOO employees

of Moscow Transport provided transport
services to World Cup guests

8, 000 employees

of security service and the Administration of
Internal Affairs on the Moscow Metro protected
the public in the metro

TRANSPORT MANAGEMENT
DURING 2018 FIFA
WORLD CUP

The organising cities’ obligations stipulated in the Agreement between FIFA,
the Russia 2018 Organising Committee, and the Moscow Government were
met in full.

No major incidents
on public transport

KEY TRANSPORT MANAGEMENT PLAN ACTIVITIES
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Moscow Transport employees thoroughly prepared
fo provide services fo the World Cup guests hailing
from dozens of countries. Over 800 English speaking
employees helped guests in the metro. The Moscow
Transport service centres and fransport hotline helped
guests in English, German, French, Spanish, and
Chinese.
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English. English language training was provided to:
e about 5,000 taxi drivers
¢ about 600 surface transport and metro line
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by metro and the MCC by surface transport by Aeroexpress and
(including shuttles) suburban frains

1 According to the Innovation Centre.



